MEDICAL GROUP

By Ciis Wiond

What's the most valuable lesson you've
learned from your customers?

Wie've kearned char after all b said and done, s
trussworthy relaonships thar make che difference
in chis indusery, Patiens mues s owr cusomens
to deliver life-susaining care, and in am, they
prasst bee b g0 vrast us 1o deliver on our wond.

What educational programs do you offer
clients or stalfers?

W have an oxendve soening proges pe ersur
thae Aurcus health cise prodessionals meet 2lll creden-
tialing aned educarional criceria, Afier joining the Au-
e tramt, ernphovess are gven thoeoogh iy min-
ing. W o offer conminuing oducarion redmbynse
ment, employre nevaleners with inensring mends
and Faetn, and CFL and safery informanion updses
om our Wels site, Ohar staffing peolessanmlb underpo
an ongoing, demarding teaining peogram. Fducar-
ing our socraiters about the heshh cise salfing in-
dusery and the poads and axpecrations of our ciens
i esnential for Aurou s Bincibon as 3 e pannee
Following initial traning, we offer coninisal educa-
cional seminar on mdussry and heabth care e

How important is it to offer a total stalfing
solution in health care?

Our cusvomiers. tum o us bevase chelr tdme i
very himited and their nood i prossing, Bocause A
rews offers @ potal saffing solution, we're able o
micet these urgent noeds capsdly and with the los-
eu possible con alomatne, We are proud 1o offor
our sustomers not oaly traditonal mevding health
care professionals, but abo bocal market employeo,

Aureus Medical Group's newest
facility in Omaha, Neb., houses
Aureus' recruiting, records and

porate iraining and development
centor. pholo/courfesy Alrens

dircce-hire amplovess and mansged
scrvice programs, The face thae
we are axporenced snd established
in both mursing snd allicd health
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What sets your customer service apart from others?

Resporsivenes. After more than 20 years in chis indusery, we ndeneand
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implemented a no-phone-goos-unanswered policy in all of our offices. Cur
saff membens pick up clls whether diey ane direcoed oo cheir cxtension or
mot, When callls muse go o volee mail, we are sure 1o remien dhe calll by ehe
end of thas same day.

Ohur staffing supervisons often Form dose, penonal reationships with owr
medical fickd emplovees. This has a very positive cffecs oo employvee renen-
CHEN EAbCs.

Fimally, our goal in meeting customens” noods is abways o presens candi-
dies thar meet their specific ameria within 48 hourns of a rogques,

What are customers’ biggest concems when using outside
agencies, and how do you address them?

The bigpest concerns are cost vi. pationt care. Aureus cusomens are able
o peduce overtime coss, increme retenton of thar regular saff, and provide
the bese quality care. Becme we provide a wide range of salfing opdons in
addinon w rravelers, sur chene knew diai we ane ulTl:rIﬂg_ them the b
cot alwemarive pﬁuﬂﬂn‘: riw et ihiear el

What common mistakes do cusiomers make when shopping
for staffing agencies, and how can they avoid them?

e ol ghee hipg:ﬂ mistakes = Iu:l'rng.:.n agency that i paoit vl lcirablsbiod.
|nrq1¢fi¢ﬁp:d a.g-:nriﬂ often have few candidares and do noe areract the
most qualified healeh cure profesionals. Also, Baalites should be sure o ke
Fuﬂxh-wnfﬂul an mhﬁﬂmﬁlwhknhunumnulﬁ‘rﬂm—
vamislmnigd bi|l-'||.s., a [-n-g; dsnhase of candidars. an ssablidhad rnml.'mﬁ_
process for candidates and higher bevels of cuscomer service. Look for repu-
eation abony all clse, W

documents departments. It's also
hiam of Aursus University, the cor-

aslg VIl i she wicr st aved growsal g of Avess: Mokl Giong,
Ohsafus, Nody, o dsirgg mssiovssied ssaffiong firmms serving dve bevelely care vaduasery i
aitlien! Faralbl osed rrvrvine
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